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Virtual is here to stay

The world was always going to go digital. But no one
saw 2020 coming.

Virtual working became the standard almost overnight.

Tools like Zoom, Teams, Google Chats went from being
something leaders used to liaise across offices and
squeeze extra meetings into a packed travel schedule
to a fixture of everyone's working day.

The way we communicate at work has changed
forever.

But what does this mean for the way you deliver
training?

Concerns about safety, cost, and efficiency abound,
and they're well justified.

After all, if you can deliver the same learning
outcomes from anywhere to anyone and bring minds
together without the need for expensive hotel stays
and carbon-heavy travel, what's not to like?

That said, you can't just take your existing material,
run it over Zoom, and expect to achieve the same
outstanding learning outcomes your participants
deserve.

Delivering magnificent, live, and interactive virtual
training experiences is a skill all of its own.

And that's where we comeiin...




The Virtual Training Team

We love virtual training. It's what we do, and it's what
we've always done.

We've been helping trainers all over the world become masters of virtual training for over 10
years. We've studied the science and mastered the methodologies so you can be sure that
you're in safe hands.

No matter your industry or sector, the team is here to walk alongside you as you journey into
your virtual world.

» Tens of thousands of hours of training delivered over the last 10 years

» Thousands of people successfully trained and upskilled through our virtual programs
» Training delivered to participants in over 70 countries

» Our Net Promoter Score is consistently over 9.3




Our virtual services

The Virtual Train the Trainer Virtual Workshops

Program
) ) Expect the unexpected at our virtual
Take your classroom into the virtual world. workshop.

Design Studio Virtual Events

Bring great minds together with live and
interactive virtual events.

The Masters of Virtual Training Design.

Virtual Consultancy Accreditation and Certification

Unblock your thinking with the help of our A mark of excellence you can trust
expert virtual consultants.




Industries we are working with

Healthcare Engineering & Consultancy

Learn More >> Learn More >>

Public sector Agriculture

Learn More >> Learn More >>

Financial services Transport

Learn More >> - Learn More >>

Retail s\l Technology
AN

Learn More >>

Learn More >>



https://www.thevirtualtrainingteam.com/virtual-training-solutions-for-healthcare
https://www.thevirtualtrainingteam.com/virtual-training-solutions-for-engineering-and-consultancy
https://www.thevirtualtrainingteam.com/virtual-training-solutions-for-public-sector
https://www.thevirtualtrainingteam.com/virtual-training-solutions-for-agriculture
https://www.thevirtualtrainingteam.com/virtual-training-solutions-for-banking-and-financial-services
https://www.thevirtualtrainingteam.com/virtual-training-solutions-for-transport-and-logistics
https://www.thevirtualtrainingteam.com/virtual-training-solutions-for-retail
https://www.thevirtualtrainingteam.com/virtual-technologies

The Virtual Train the Trainer
Program

You know that delivering incredible face to face training is both art and science.
Virtual training is no different.

The Virtual Train the Trainer Program will virtualize your brilliance to create and deliver live
and engaging virtual training experiences.

You'll enjoy 5 linked masterclasses that cover everything you need to know from design to
delivery, with plenty of live practice in a safe and supportive environment.

Happy clients

Find out more >>



https://www.thevirtualtrainingteam.com/services/train-the-trainer-ttt-program-for-facilitators

The Masterclasses

DELIVERY MASTERCLASS

100+ tips and techniques to help you make
the transition from the classroom to the
virtual training world.

INTERACTION MASTERCLASS

Learn our tried and tested methods to
create a psychologically safe environment
to get conversations going.

PRACTICAL MASTERCLASSES

Learn by doing and make mistakes in a
safe environment as you get the
opportunity to design and deliver a short
virtual workshop to your peers.

DESIGN MASTERCLASS

Everything you need to know to virtualize
your classroom content and design new
material from the ground up.

PLATFORM MASTERCLASS

Everything you need to know to virtualize
your classroom content and design new
material from the ground up.




Virtual Workshops

Over 100 workshops to take you into the virtual world.

When it comes to engagement, virtual training is unbeatable.

Do it well, and virtual training emulates everything you see in the classroom and then some.
You just need the material, expertise, and confidence to make it happen. And every one of

our 100+ virtual workshops contains everything you need to deliver memorable live and
interactive virtual training experiences.

Happy clients

Find out more >>



https://www.thevirtualtrainingteam.com/services/virtual-workshops/topics

Our approach

A conversation, not a
presentation

Our workshops are always a two-way conversation. This
means everyone is involved and engaged from start to
finish for learning that lands.

Live and interactive

Our virtual workshops are designed and delivered
with participation and engagement at their core.

Crystal clear delivery

—

Every element of our workshops fits together like a
jigsaw; with each section expertly designed to
seamlessly flow into the next.

%@ Built on science

Our virtual training is grounded in good science,
research, and psychology. We've created a suite of
virtual workshops that are grounded in theory and alive
to the practical realities of training delivery.




Design Studio

The virtual world is one of limitless opportunity. There's a dizzying array of tools at your
disposal, and everything from the activities you build into your workshop, to the platform you
choose, is yours to decide.

However, this opportunity cuts both ways. If you don't have the time, expertise, or resources
to create powerful virtual learning experiences, your programs and workshops will fall short
of your expectations.

Fortunately, we've got 10+ years of virtual training experience, and we want to share our
knowledge with you.

Happy clients

Find out more >>



https://www.thevirtualtrainingteam.com/services/virtual-design-studio

Here's what we can do for you

Consultancy

=

Whether you're snagged by a small technical issue or
need advice on a full strategic rollout, we have the
answers you need.

Co-create magical virtual
training experiences

Work in partnership with us to create incredible live
and interactive virtual training experiences.

Training design from the
ground up

Bring in out 10+ years of expertise and get your
virtual training program right the first time.

Convert your existing training
material

We won't let your hard work go to waste. Instead, we'll
virtualize it and deliver it back to you fresh and ready for
the virtual world.




Virtual Events

The future of events is virtual.

The days of expensive hotel bookings and carbon-heavy travel have been numbered for a
while. Now with the arrival of COVID-19, conventional face-to-face events are fast becoming
a thing of the past.

Virtual events are the natural alternative, but if you're new to the virtual world, the thought of
providing a seamless experience for your guests can be intimidating.

We've been supporting companies with their virtual events for years, so we've got the
expertise you need to make your virtual event a roaring success.

Wherever you are in the world, we're here; from giving you consultative advice and technical
support, right up to running and hosting the whole thing for you.

Happy clients

Find out more >>



https://www.thevirtualtrainingteam.com/services/virtual-events

Thinking of cancelling your events? Don't!

Planning @l=A Technical support
L L

When you bring lots of people together on a virtual We've got the expertise to sit behind the scenes and
platform, it's easy for people to feel lost amongst the make sure everything runs smoothly and make sure
noise. We'll help you avoid this by planning every one of you squeeze every ounce of utility out of the
the steps that goes into creating an incredible virtual technologies you choose.
event.

Delivery

Our people have been delivering and hosting virtual events for years now, long before they were popular! Let us take
control of every aspect of the delivery and hosting for a smooth, interactive event to remember.




Virtual Consultancy

Virtual training is a complex web of moving parts. Any one of these parts can hit a snag at
any time. When this happens, taking the right actions to get things moving again is crucial.

We're here for you whether you need a few hours with one of our experts to solve a technical
issue or specialist input to roll out a global virtual training program. No challenge is too
small or too large for our virtual training consultants.

So, no matter your needs, we'll create a virtual consultancy arrangement that exceeds your
expectations.

Happy clients

Find out more >>



https://www.thevirtualtrainingteam.com/services/virtual-consultancy-solutions

Solutions that make virtual world a better place

S8\ Strategic support Trusted Advice

0le10)

fi ﬁon )
Moving to virtual training or significantly expanding your Working on a sensitive or business-critical project?
existing offering? Our consultants have the expertise to The team has been working alongside global
deliver the solutions you need. companies for over 10 years, so you can be sure

you'll be receiving advice you can trust.

Ad hoc solutions

Facing a technical issue or need that little bit extra to make your delivery something special? We'd be delighted to come
in and solve any nagging issues on an hourly or daily basis.




Accreditation and Certification

We've been in the virtual training business for over 10 years. Our virtual coaches have
thousands upon thousands of hours' experience in delivering the very best, evidence-based
virtual training experiences.

Therefore, you can be sure that our certifications and accreditations represent a mark of

excellence that shows your people have the knowledge and skills to deliver outstanding
virtual training.

Find out more >>



https://www.thevirtualtrainingteam.com/services/virtual-training-accreditation-and-certification

What's The Difference?

Accreditation Certification

Accreditation takes things one step further. It's proof of Certification demonstrates that your people have

a level of brilliance in virtual training that many aspire to, attended, engaged, and successfully completed one
but few achieve. In short, we don't give these out easily. of our virtual training workshops or programs.

To be accredited by us, a trainer must demonstrate As a reward, they'll receive a certificate and digital
consistent delivery of high-calibre virtual training. This is badge they can proudly display on social media or in
assessed through a recorded session that's email signatures. This will set them apart as having
independently assessed by two of the keenest minds in been exposed to virtual training techniques, skills,
virtual training. These two coaches then meet to and knowledge from the cutting edge of evidence-
moderate and decide if the candidate meets the based virtual training.

exacting standards. Whatever the result, the candidate
will receive a feedback report. If they pass, we'll accredit
them as competent to deliver our products ‘out of the
box'.




Why choose us?

There's more to discover on
your learning journey...




We're the Experts

Our experience

We've been designing and delivering virtual training for
over 10 years and have taught thousands of trainers and
designers from all around the world to do the same.

Playbooks

Each Masterclass includes an interactive PDF handout
that's packed with resources and tips and where you can
make a note of your thoughts and actions.

Platform support

We've got bags of resources that will get you tech-ready.
Whether you are using Zoom, WebEx, Adobe Connect, or
Microsoft Teams, we've got you covered.

Virtual badge and certificate

Show off your status as a skilled virtual trainer with a
virtual badge to add to your LinkedIn profile and email
signature, and a certificate to evidence your successful
completion of the Program.




A Few More Reasons

The Virtual Training Team YouTube channel

Enjoy a minute with us every week in our bitesize videos
containing virtual training tips, the latest platform
developments, and more!

The Virtual Training Team Newsletter

Keep up to date with the latest virtual training innovations
in our monthly newsletter. Subscribe, and you'll also gain
access to exclusive free virtual training events.

Your WhatsApp group

Over the years, we've built a worldwide community where
virtual trainers can come together to share best practices
and get advice. We can't wait to welcome you to the team!

Unrivalled networking opportunities

On your TTT journey, you'll work alongside other likeminded
trainers so you can network, share ideas, and discover new
opportunities.




Don't just take
our word for it...

Here's what our clients say




Testimonials

“The coach was absolutely fantastic. They
demonstrated everything presented in the content
perfectly. We were always involved and the
training truly felt like it was all about us. The easy
step-by-step processes are extremely useful and
easy to implement.”

Caryn Goebel
Discovery Limited

“Sally was wonderful - really supportive and
authentic. She created a great, safe environment
for us all to share and learn.”

Natalie Belt
[llumina

"I've never done a virtual learning session before
and really liked the style, as for me, | thought
there was a good balance of interaction Vs
information, in addition to it feeling like there
was a good opportunity for this learning
environment to be both fairly formal and
informal.”

Hannah Sykes
Marketing Manager

“I learned so much and have totally changed my
approach to developing workshops to make them
more interactive, effective and enjoyable for
participants. | now have new skills | can apply to
both virtual learning world and in-person learning.

Nicole Eckart
10x Genomics




Let's talk

Get the skills and knowledge you need to deliver outstanding
live and interactive virtual training.

Email Contact

jemma.gordon@thevirtualtrainingteam.co.uk Jemma: +44 7960 359 814
emma.dickinson@thevirtualtrainingteam.co.uk Emma: +44 7960 089 501
connect@thevirtualtrainingteam.co.uk Office: +44 7876772517

www.thevirtualtrainingteam.com



mailto:jemma.gordon@thevirtualtrainingteam.co.uk
mailto:emma.dickinson@thevirtualtrainingteam.co.uk
mailto:connect@thevirtualtrainingteam.co.uk
http://www.thevirtualtrainingteam.com/



